
  
e-Auction at HSIIDC 

Document Version:1.6.2 

Release Date:17-02-2026 

 

HSIIDC Bidder User Manual Page 1 of 54  For HSIIDC Bidders only 

 All rights reserved  

 

 

 

 

 

 

 

 

 

 

 

 

 

HARYANA STATE INDUSTRIAL AND 

INFRASTRUCTURE DEVELOPMENT 

CORPORATION 

 

 
 

User Manual for Bidder 

of 

e-Auction at HSIIDC 
Version 1.6.2 

 
 

 
 

 

 



  
e-Auction at HSIIDC 

Document Version:1.6.2 

Release Date:17-02-2026 

 

HSIIDC Bidder User Manual Page 2 of 54  For HSIIDC Bidders only 

 All rights reserved  

 

Contents 

Purpose of this Guide: ........................................................................................................... 3 

Who should read this Guide? ................................................................................................. 3 

Bidder Registration: .............................................................................................................. 5 

Bidder Login: ........................................................................................................................ 9 

Login: ............................................................................................................................... 9 

Forgot Password: ............................................................................................................... 9 

Primary Refund Bank Details: ......................................................................................... 11 

Dashboard: .......................................................................................................................... 13 

The Four Blocks: ............................................................................................................. 13 

My Profile: ...................................................................................................................... 13 

Change Password: ........................................................................................................... 14 

Edit Bank Details: ........................................................................................................... 15 

Logout: ........................................................................................................................... 18 

EMD Payment: ................................................................................................................... 19 

Auction Process: ................................................................................................................. 36 

Auction Process for Adjacent Plot Round ............................................................................ 46 

Bid History: ........................................................................................................................ 49 

H1 Payment: ....................................................................................................................... 51 

Query/Grievance: ................................................................................................................ 52 

 

 

 

 

 

 

  



  
e-Auction at HSIIDC 

Document Version:1.6.2 

Release Date:17-02-2026 

 

HSIIDC Bidder User Manual Page 3 of 54  For HSIIDC Bidders only 

 All rights reserved  

 

About this Guide 

Purpose of this Guide: 
This guide will enable you to use every option of “HSIIDC Bidder Application” for 

registration and provides detailed procedure for the same. 

 

Who should read this Guide? 
Customer i.e. Bidders who all are going to participate in HSIIDC Auction. 
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Introduction 

Haryana State Industrial and Infrastructure Development Corporation (HSIIDC) set up 

in 1967 and playing pivotal role in evolution of Haryana from primarily agrarian state to one 

of the highly industrialized state in country. HSIIDC offers a fast growing and enduring 

economy, strategic location, quality of life and pragmatic governance.  

 
HSIIDC will schedule and conduct an Auction for different categories plots like Industrial, 
Residential, Hotels, etc. The bidder can register himself/herself using this application. Then registered 

bidders will participate in these auction by paying EMD and bid for these plots. Once auction is over, 

H1 bidder will get notified. Then H1 bidder will have to pay remaining amount. Bidder can see all the 

reports in this application. 
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Bidder Module 

Bidder Registration: 

1. Open the site by entering the URL of Site - https://hsiidc.bidx.in/app in browser. 

2. Click on “Bidder Registration” hyperlink. 

 

 
 

3. Registration Page will open. 

 
 
4. Enter all the mandatory details. 

5. Enter Mobile Number and click on Verify Mobile Number. 

6. An OTP will be sent to entered mobile number. 

 

 

https://hsiidc.bidx.in/app
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7. Enter OTP and Click on “Verify OTP” Button, button label will change from “Verify Mobile” 

to “Mobile Verified.  

In the below screenshot the name of button has changed to “Mobile verified” 
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8. Repeat the same steps for Email Verification. 

9. If opting for SC Category, the SC Certificate document must be uploaded. 

 
 

10. After filling in all mandatory fields and successfully verifying both Mobile Number and Email 

ID. 

11. Click on the “Register” button to submit the form. A confirmation popup will appear — review 

the details and click Confirm if they are correct, or Close to make changes.  
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12. Upon confirmation, the registration will be completed successfully. Click on “OK” button to 

close the registration page and get back to sign in page. 

 
 

13. Once bidder registered himself/herself, he/she will receive one unique user id on his/her 

registered email id and mobile number. 
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Bidder Login: 
 

Login: 

1. Open the site by entering the URL of Site in browser. 

2. Sign In page will be displayed. 

3. Enter registered Email Id and Password, then complete the CAPTCHA verification. 

4. Click on Login button to sign in. 

 

 
 

5. There is another block that shows you details about “Current Auction”, “Upcoming Auction” 
and “Past Auction”. 

6. On login page, there is “E- Auction Notices”. In this you can find all the notices related to 
auction. 

 

Forgot Password: 
1. Click on Forgot Password hyperlink. 
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2. Forgot Password Page will open. 

 

 
 
3. Enter registered Email Id and click on “Send OTP” button. 

4. An OTP will be sent to that Email id and registered Mobile Number. 
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5. Enter the OTP and Click on “Verify OTP” button. 
6. Reset Password page will open. 

 

 
 

7. Enter New Password and Confirm New Password. 

8. Click on “Reset Password” button to reset password. 

Primary Refund Bank Details: 

1. On very first login system takes bidder to Primary Refund Bank Details page. 

 

 

 

2. Enter All the mandatory details and Click on Submit button 
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3. After successfully adding the bank details, click OK. The system will then redirect the bidder to 
the Dashboard.  
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Dashboard: 

The Four Blocks: 
1. On successful sign in, system will take bidder to the Dashboard. 

2. Dashboard has four widgets viz “Current Event”, “Upcoming Events”, “Payment Status” and 

“Winning Auction”. 

3. Dashboard has Username and Dropdown button at top-right corner. Dropdown contains My 
Profile, Change Password, Edit Bank Details and Logout option. 

 

 
 

1. Current Events: This widget will show the information about the auction which is going on. 

Bidder can in participate in ongoing auction by clicking on “Bid Here” button. 

2. Upcoming: This widget will show the information about the upcoming auctions for whom the 

Registration has started 

3. Payment Status: This widget will show the status of EMD payment. 

4. Winning Auction: This widget will show the information of plots that bidder has won. 

 

My Profile: 
1. To check the details submitted by bidder at the time of registration, he/she has to click on My 

Profile menu from dropdown. 
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2. Bidder has view only rights to My Profile page. 

 

 
 

Change Password:  
1. To change password, bidder has to click on Change Password menu from dropdown. 
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2. Change Password page has three mandatory fields viz Old Password, New Password and 
Confirm Password. 

3. User has to enter Old password (i.e. current password) in Old password field. 

 

 
 

4. User has to enter New Password in New Password field and same password in Confirm New 
Password field. 

5. Click on “Submit” button to change the password. 
 

Edit Bank Details: 
1. To change bank account details for particular auction bidder has to click on Edit Bank 

Details menu from dropdown. Edit Bank Details page will open. 
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2. On Edit Bank Details page, bidder will find details like Auction Id, Beneficiary Name, 

Account Number and IFSC Code. Also there is Edit link in front of every record under 

Action column to edit bank account details. 

 
 

 

 
3. For Primary Account Details there is no Auction Id. For all the secondary account details 

there is an auction id of respective auction. 

4. After clicking on Edit link system will take bidder to OTP page. 

 
 

5. Enter the OTPs received on registered mobile number and email id in respective fields and 

click on Verify OTP button. 
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6. If bidder did not receive OTP(s) in stipulated time, then click on Resend OTP button. 

7. If entered OTPs are correct then system will take bidder to Edit page. 

 
 

8. Edit the details which need to be corrected and click on Submit button, system will ask for 

the confirmation. 

 
 

9. Click on OK button to confirm, then system will show the success message. Again Click on 

OK to close the window. 
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Logout: 
1. Click on Logout menu to from dropdown to logout from application. System will take bidder 

to login page. 
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EMD Payment: 
1. Once registration time started for particular auction, that auction will appear in “Upcoming 

Events” block. 

2. To pay EMD, click on “View” button. 

 
 

3. Terms and Conditions Page will be displayed 

4. Check the checkbox and Click on “Accept Terms and Conditions” button. 

 
 

5. System will take bidder to Auction Details and Instruction Page. Here bidder can check all the 

Auction details. 
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6. Click on “Next” button. 

7. System will take bidder to Joint Holder Page. 

 
 

8. Here Applicable Bidder Type are only allowed to enter Joint Holder details by clicking on 

“Add Joint Holder (If Any)” button. It is optional. 

9. Enter all the mandatory details and click on “Submit” button. 
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10. Bidder can add multiple Joint Holders. List will appear on same page. 

Note: A maximum of two joint applicants are allowed per auction. 

 
 

11. Click on “Next” button. 

12. System will take bidder to Required Document Page. Here Bidder will have to upload 

mandatory document. Bidder can also upload any other relevant document which they think 

should be provided. 

 

 

 

 

 

 



  
e-Auction at HSIIDC 

Document Version:1.6.2 

Release Date:17-02-2026 

 

HSIIDC Bidder User Manual Page 22 of 54  For HSIIDC Bidders only 

 All rights reserved  

 

 

 
 

 
13. Click on “Choose file” and select document. 

14. Document must be PDF, JPG, PNG format and size must be maximum 50Mb 

15. Once document is successfully uploaded, “Tick mark” will appear in front of that document. 

To view the document, click on the View icon. 

16. If the Bidder desires to “delete” any document they can click on the “Trash Bin” icon right 

next to the “Tick mark”. 

 
 

17. Then Click on “Save & Next” button. 

18. System will take bidder to Refund Account Details Page. 
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19. Here by default, Bidder’s Primary Account is selected as Refund Account. 

20. If Bidder wants to change Refund Account, just uncheck the checkbox of Refund in primary 

Account. 

21. System will allow bidder to enter another account details. 

22. Enter all the mandatory details and click on “Next”. 

 
 

23. Then System will take bidder to Pay EMD page. 

24. Steps from here to Point 29 will appear only if “Adjacent Plot Benefit Included” is set 

to “Yes” in Auction Details. Now a screen will appear with the question “Are you an allottee 

in the Estate[Estate Name]?” Yes / No (Buttons) 
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25. I I 
25. If bidder selects No”” then the system will proceed for EMD Payment, 

If “Yes” then another pop up message will appear “Are you interested in allotment of adjacent 

carved out industrial plot, if available/ unallotted and if put to auction?” with options Yes / No 

 
 

 

26. If bidder selects “No” the system will proceed for EMD Payment, 

If “Yes” then another pop up message will appear “Option available only if allottee has 

implemented the project on existing allotted plot and if there is no default of any dues of the 

corporation on the date of closure of registration. 

“HSIIDC Reserves its right to decide the plots to be put to auction under adjacent plot 

scheme. The decision of HSIIDC regarding eligibility of applicant under adjacent plot 

allotment scheme shall be final and binding on the applicant.” 

“Additional EMD of Rs.XX is required to be paid do you want to continue? Yes/ No Button.” 
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27. If bidder selects “No” the system will proceed for EMD payment, 

If “Yes” then system will redirect bidder to URL of hsiidcdesewa.org.in, here bidder will 

enter his Login ID and Password of www.hsidcesewa.org.in.  

Here bidder will be shown his existing plots in the Estate Name passed. Bidder will be asked 

through a Radio Button to select one plot out of his allotted plots on basis of which he wants 

to avail the benefit of ADJACENET Plot. 

http://www.hsidcesewa.org.in/
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Every plot has one Allottee ID (Allotee Id is different from User Id of 

www.hsiidcesewa.org.in). On selecting the plot, system will ask for confirmation to proceed 

with selected plot ID and then control will go back to www.hsiidc.bidx.in from where user 

has left earlier. 

 
Now, on www.hsiidc.bidx.in, bidder will need to select a plot from a list containing all 

vacant/unallotted plots for this Estate/cluster/Phase/Sector/Property Type/Plot Size 

combination. Bidder will select only one from the list and click on submit. 

http://www.hsiidcesewa.org.in/
http://www.hsiidc.bidx.in/
http://www.hsiidc.bidx.in/
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28. After selecting plot bidder will pay EMD, the bidder who will opt for ADJACENT Plot 

Benefit, will need to pay Regular EMD + 25% of Regular EMD. Extra EMD = Regular EMD 

+ 25% of this Regular EMD amount entered by HSIIDC.  For example, while paying EMD 

on hsiidc.bidx.in, bidder will first select from Drop Down that how many plots he intends to 

buy. If bidder chooses three here and he is also interested in taking adjacent plot advantage 

(allowed for maximum one plot per user ID on www.hsiidc.bidx.in), he will pay Regular 

EMD for Two and Regular EMD + 25% of Regular EMD for Third plot.  

 
 

29. If bidder chooses “No” for any of the questions asked in Point 24,25 and 26, then system 

will take bidder to pay EMD and option to avail adjacent plot benefit will be showing to 

bidder in case if bidder wants to avail it. 

http://www.hsiidc.bidx.in/
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30. Bidder will have to pass through above functionality only if auction type is “Adjacent”. 

When Auction is “Non Adjacent” then system will not ask questions for Adjacent Plot 

mentioned in Point 24, 25 and 26 and system will take bidder to pay EMD directly as Screen 

shot attached below. 

 

 
 

31.Once bidder selects number of properties the system will automatically calculate EMD 

amount and processing fee and show the “Total EMD Amount” for those properties. 
Note: 

Processing fee is calculated per plot and it will not be refunded if auction is conducted. 
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32. Click on “Make Payment” button. 

33. System will take two confirmation from bidder about total EMD amount and no 

further amount modification. 
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34. Click on “OK” button to go ahead or click on “Cancel” button to cancel the payment. 

35. Once bidder clicked on “OK” button, system will take bidder to payment gateway 

page. 

36. Here the Bidder can choose to make payment “online” or via “Challan at their local 

Bank” 

 

 

 

 

 

 

 

 

 

 
 

In “Online Payment” 

37. Enter the remarks and click on Pay. 

38. System will take bidder to bank page. 
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39. Fill all your required details in “Billing Information”, card details in “Payment 

Information”   and click on make payment button. 

40. System will take bidder to “Authenticate Transaction” page of the bank of card which 

you have entered the details and an OTP will be sent to your registered mobile number at 

bank. 

 

 

 

 

 

 
 

41. Enter OTP and click on “Submit” button. 

42. Click on “Cancel” to cancel to transaction. 

43. If Bidder’s payment is successful then system will show success message. 
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In case of “Challan Payment” 

 

 

 
 

44. If bidder wants challan copy on mail, just enter Email ID and click on Generate 

Challan button. 

45. Bidder will receive Challan copy on entered Email. 
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46. Click on “Go back to Merchant Portal” button. 

47. Bidder’s payment will be successful and system will show success message. 
Note: 

In case of challan, once challan got downloaded, don’t close the browser tab directly without 

clicking “Go back to Merchant Portal” 

 

 

 
 

48. Bidder will receive Challan copy on entered Email. 

49. Click on Dashboard hyperlink to return to Dashboard. 

50. Below is the challan for payment. 
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51. Once EMD payment is successful for particular auction(s), then that auction(s) 

appears in Payment Status block on Dashboard. 
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52. In case of challan payment EMD payment status will remain in Processing till challan 

payment lands in HSIIDC account. Once payment lands in HSIIDC account status will 

change to success.  
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Auction Process: 
1. Once Auction started, Auction will appear in Current Event block. 

 
 

2. Now bidder can participate in auction.  

3. Note that bidder can only participate in that auction for which he/she has paid the EMD. 

 

Note: For auction bidding logic, kindly refer the brochure in uploaded by HSIIDC Admin 

under document in Auction Details section. 

Steps to participate in actual Auction: 
i. Click on Bid Here button in Current Event block. 

ii. Accept Terms and Conditions. 

 
 

iii. System will take bidder to Auction Details screen. 
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iv. Click on “Go To Auction” button. 

v. System will take bidder to Auction Floor’s dashboard. 

vi. On this dashboard bidder can see only those auctions for which bidder had paid 

EMD. 

 
 

vii. Click on “+” button to select auction. Bidder can select multiple auctions also. 

viii. Once bidder click on “+” button it will change to tick mark sign which indicates 

auction is selected. 

 

 
 

ix. Click on “Go to Auction” button, then system will take bidder to Auction Floor. 
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x. Bidder can see single as well as multiple auctions at a time on auction floor. It 

depends on how many auctions he/she selected on Auction floor’s dashboard. 

xi. During the auction, bidder can go back and change the “Watch list” (auction 

selection) 

 
 

xii. Details about fields on Auction floor: 

a. Auction List: 

 Auction Name: Shows Auction Name 

 Bid Price’s Unit: Show Unit of Bidding 

 Round: Shows current round number 

 Reserve Price: Shows the reserve price for current round 

 Last Bid: Shows latest highest bid 

 Time Remaining: Shows time remaining to finish current round 

 Rank: Shows the rank as H1 to H1 bidder only  

 Adjacent Plot Round: Shows whether round is for Adjacent Plot 

 Bid Value Field: Shows bidder’s recently placed bid amount 

 Bid Button: Helps bidder to place bid 

 Plot List Button: Shows list of plots with their status 

(Booked/Unbooked) 

 Book Plot Button: Shows list of unbooked plots to H1 bidder only 

and facilitates him/her to book plot in pause time. 

 
b. Bid Book: 

 In Bid Book, bidder can see only his/her bid history. 

 
c. Auction Details: 

 Auction Details will show bidder the date time and increment value 

details about selected auction. 
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xiii. Click on “Bid” button to place your bid. 

 
 

xiv. System will show the bid increment option 1x to 10x where ‘x’ is the increment 

factor (i.e. Tick size). 

For example if the increment is Rs. 1000 (i.e. x=1000) then if you click 1X the bid 

will get incremented by Rs. 1000 and if you click 2X then bid will get incremented by 

Rs. 2000. 

xv. Select an option to place the bid. 

xvi. Once you select bid option system will ask you for confirmation. 

 
 

xvii. Click on “OK” button to confirm your bid. And “Cancel” button to cancel. 

xviii. Bidder will get “Bid Accepted” message if his/her bid is accepted. 
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xix. Bidder can outbid himself/herself.  

xx. If Bidder is H1 in an Auction then his bid amount will appear with green colour 

background in Bid column. 

xxi. Bid amount of bidders other than H1 bidder will appear with red background.  

 
 

xxii. If any bidder placed bid in last “p” minutes then auction will get extended for “q” 

minutes. And one message will be displayed on screen that “Auction %auction 

name% has been extended for q minutes”. This “p” and “q” has defined by HSIIDC 

Admin. 

Where “p” is time before extension and “q” is extension time. 
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xxiii. In ongoing auction, at any point of time bidder can see list of plots with their status 

(booked/autobooked/unbooked) by clicking on “Plot List” button. If Plot status is 

“Booked” then bidder can see in which round and for what amount plot has been 

booked. 

 
 

xxiv. Once any round of auction is finished then auction will get paused for “r” minutes. 

This “r” has been defined by HSIIDC Admin. 

xxv. System will take very few seconds of pause time only to load plot list and reserve 

price of next round. System will show “Please wait” message in Time Remaining 

field for these few seconds. 

xxvi. In that particular round of auction if any bidder is H1, then system will show message 

to H1 bidder that “You are H1 in round %n% of auction %auction name%. To book 

your plot click on Book Plot button. 

 
 

xxvii. At the same time, system will show message that “H1 of round %n% of auction 

%auction name% is booking the plot.  

 
 

xxviii. Once plot list for Book Plot is ready, system changed the message in Time Remaining 

field as “Paused till % for booking”. 



  
e-Auction at HSIIDC 

Document Version:1.6.2 

Release Date:17-02-2026 

 

HSIIDC Bidder User Manual Page 42 of 54  For HSIIDC Bidders only 

 All rights reserved  

 

 

 
 

xxix. Then H1 bidder has to click on “Book Plot” button to book the plot. After clicking on 

Book Plot button, plot booking window will open having the list of unbooked plots. 

xxx. On this window, bidder can see details like auction name, server timing (forward 

running clock), round number, bid amount, tentative plot amount and some important 

notes. 

Note:  

Tentative Plot Amount = Bid Amount * Area (in case of auctions having per square-

meter bidding) and 

Tentative Plot Amount = Bid Amount (in case of auctions having per plot bidding) 

 

 

 
xxxi. H1 bidder has to select the plot of his/her choice. Once bidder selected the plot, one 

confirmation message will get popped up. 

 
 

 
xxxii. Click on “OK” to confirm, else click on “Cancel” to cancel and select other plot. 

xxxiii. After clicking on “OK”, click on “Submit” button. 

xxxiv. Once bidder clicked on “Submit” button, again one confirmation message will get 

popped up. 
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xxxv. Click on “OK” to confirm, else click on “Cancel” to cancel and select other plot. 

xxxvi. Once bidder clicked on “OK”, his/her selected plot will get booked and window will 

get closed. And “Success” message will get floated on screen with green background.  

Note: 

a. Bidder has to select the plot within stipulated time (i.e. within pause time). Bidder 

can see till what time he/she can select plot in “Notes- Point No: 1”. 

b. Plot once booked cannot be modified. After booking one plot if H1 bidder again 

click on “Book Plot” button to modify the choice, he/she will get blank window. 

 
 

xxxvii. If H1 bidder click on “Close” button of booking window without booking any plot, 

then will give warning message and will ask for confirmation. 

xxxviii. Click on “Yes” to close booking window without booking plot, else click on 

“Cancel” to close the warning message and book the plot. 

Note: 

After closing the booking window without booking any plot, if pause time is 

remaining and H1 bidder wish to book plot then he/she can open booking window 

again and can book the plot before pause time got finished. 



  
e-Auction at HSIIDC 

Document Version:1.6.2 

Release Date:17-02-2026 

 

HSIIDC Bidder User Manual Page 44 of 54  For HSIIDC Bidders only 

 All rights reserved  

 

 
  

xxxix. If bidders other than H1 clicks “Book Plot” button in pause time, they will get blank 

window. 

 
 

 
xl. Once complete pause time (Pause time for booking + 2 minute for auto-booking) is 

finished and auction resumes with next round, bidders other than H1 will get message 

that “H1 of round %n% of auction %auction name% has booked plot %plot name%” 

on their screen if H1 bidder has booked the plot on his /her own. 

 
xli. Otherwise “H1 of round %n% of auction %auction name% has (AUTO) booked plot 

%plot name%” message will be shown to bidders other than H1 in case of auto-

booking. 
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xlii. Bidder can see list of plots with their status (booked/auto booked/unbooked), if 

booked then in which round and at what price it got booked. 

xliii. Even H1 bidder can also check here, whether his/her selected plot got booked or not. 

 
 

xliv. Click “Close” button to close plot list window. 

xlv. Then auction will continue as per defined bidding process. 

 

 

 

 
xlvi. Once Auction is finished, system shows “Finished” status in “Time Remaining” field. 

 
 

xlvii. Bidder can see only his/her own bid history in “Bid Book”. 
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xlviii. Once auction got over, and if bidder is H1 in some number of plots then those plots 

will appear in Winning Auction block on dashboard. 

Auction Process for Adjacent Plot Round 
 

i. Adjacent Plot Round will start when H1 of an auction will book an Adjacent plot during 

booking period or an adjacent plot gets auto booked to him which is mapped to ID of an 

allottee then adjacent round will start and only eligible participants (who have opted for that 

plot during registration, paid extra EMD and that plot is mapped to their ID) will be allowed 

to bid in that round. When a bidder will book adjacent plot, he will see a notification for 

adjacent round. 
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ii. If round for adjacent plot start after round 1 the adjacent round will be 1A or if it starts after 

round 2 the adjacent plot round will be 2A and so on. In Auction List on auction floor there 

will be “Yes” in Adjacent Plot Round field. 

 

 
 

iii. Bidding process and plot booking process will be same as it is for Non-Adjacent Plot 

Auction. 

iv. In booking period, H1 of Adjacent Plot round will be able to book plot, in book plot list if 

does not book a plot, plot will be auto booked to him. 
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v. In booking period of adjacent plot round, in parallel, H1 of Regular round (after which 

adjacent plot round had started) will also get one more chance to book another plot of his 

choice from the remaining plots if the plot he had earlier Booked gets Booked in Adjacent 

Round. If he does not book a plot in this subsequent chance, no plot will be auto booked.  
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vi. If H1 of normal round (mentioned in point 5) again books an adjacent plot in booking period 

of round 1A then another adjacent plot round will start named as 1B round. 

vii. Rest of the flow of auction will be same as it is in Non Adjacent Auction Flow. 

Bid History: 
1. To check whole auction’s bid history, go back to bidder dashboard. 

 
 

2. In “Payment Status” block, click on “Bid History” hyperlink in front auction name for which 

bidder wish to check bid history. 

3. If auction is conducted successfully and bid history available, system will show the complete 

bid history for that particular auction. 
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4. If auction is not conducted or auction is conducted but no bids were placed, then system will 

show message that “No bid history found”. 
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H1 Payment: 
1. Once auction got over, and bidder is H1 in some number of auctions then those auctions will 

appear in Winning Auction block on dashboard. 

2. Bidder has to pay H1 amount (i.e. remaining 8% amount). 

Note: 

H1 Amount (8% Amount) = (Plot Amount * H1%) - EMD 

 
 

3. But bidder cannot make H1 payment till “H1 Payment End Date” is not scheduled. 

4. Once “H1 Payment End Date” is scheduled, that date automatically appear in “H1 End Date” 

column.  

 
 

5. Click on “View” hyperlink 

6. System will take bidder to Auction Detail and Instruction page. Go to “Pay H1 Amount” page 

by clicking “Next” button. On “Pay H1 Amount” page, Auction Details and Plot Details that 

bidder won are given. 
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7. Click on “Pay” link to pay H1 amount and system will take user to payment gateway page. 

8. Further Payment process is same as EMD Payment process. 

Note: 

a. If H1 bidder fails to pay remaining 8% amount in stipulated time (i.e. before H1 Payment 

End Date), his/her EMD amount will get forfeited. 

b. Bidder other than H1 bidder will get their EMD amount refunded. 

Query/Grievance: 
1. Registered bidders can raise queries or grievances related to auctions through the Grievance 

Box feature available on the dashboard. 

2. To raise a new query/grievance, bidder needs to navigate to the "Query/Grievance" section. 

3. Select the relevant Auction Description from the dropdown menu for which the 

query/grievance needs to be raised. 

4. Choose the Type of Query/Grievance from the available options (e.g., Technical Issue, EMD 

Related Query, Others etc.). 

5. Enter the detailed description of the query/grievance in the Query/Grievance text box. Provide 

complete information for better understanding of the issue. 

6. If applicable, attach supporting documents by clicking on Browse button under Attachment 

(Optional) section. Supported file formats: .JPG, .PNG, .GIF, .PDF, .MP4 (Max 10MB each). 

7. Click on "SUBMIT QUERY/GRIEVANCE" button to submit the query/grievance. 
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8. Upon successful submission, system will display a confirmation message with a unique 

Query/Grievance ID. 

9. Bidder can track the status of submitted queries/grievances in the "Previous 

Query/Grievances" section below the submission form. 

 
 

10. Click on "View Response" button to check the support team's response for the submitted 

query/grievance. 
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11. Once the query/grievance is resolved, bidder can rate their experience using the star rating 

system provided. 

 
 

 

Note: 

a. A registered bidder can file a maximum of 2 queries/grievances per Auction ID and 

Type of Query/Grievance. Please ensure your query/grievance is genuine before 

submitting. 

b. For "Technical Issue" type queries, attachment is mandatory. Please provide 

supporting proof/document/screenshot for proper understanding of the issue. 

c. If the maximum limit of 2 queries/grievances is reached for a specific Auction ID and 

Type, system will display a message: "Maximum limit reached" and will not allow 

further submissions for that particular combination. 

Disclaimer: 

The response to the query/grievance would be for general purposes only and would not be admissible 

in any court of law. The Corporation/respondents do not claim or guarantee its accuracy, 
completeness or reliability. Investor/bidder/applicant would be required to use their own judgment 

and research before making decision(s) and are advised to verify and do own due diligence. The 

Corporation or its officers/officials, whosoever, would not be responsible for any consequences 
arising from the use of this information/response or for incomplete information/response or for no 

response at all. 
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